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APPLICATION OF TARIFF 
 
A. GENERAL 
 

This tariff applies to long distance message telecommunications services, 
furnished or made available by Frontier West Virginia Inc., or furnished  (C) 
jointly by said Company and the participating Companies listed in Section 4A of 
this tariff, over facilities wholly within or partly within and partly without 
the State of West Virginia, between two or more points within the State of West 
Virginia where the respective rate centers of such points also are located in 
said State and are within the same LATA.  The regulations and rates contained 
herein are in addition to the applicable regulations and rates specified in 
other tariffs of the Telephone Company. 

 
B. REGULATIONS 
 

1. Explanation of Terms 
 
 

Additional Period 
 

The additional period is the unit of time used for measuring and charging 
for time in excess of the initial period.  All additional period rates 
specified in this tariff are for each additional minute or any fraction 
thereof that the connection continues beyond the initial period. 

  
 

Automated Coin Telephone Service 
 

Automated coin telephone service is a mechanized operator service associated 
with Network Controlled Coin Lines that quotes the charges for the call to 
the calling party. 

 
 

Bill to Third Party 
 

Bill to third party denotes a billing arrangement by which a call may be 
charged to an authorized line as determined by the Telephone Company other 
than the line originating the call or the line where the call is connected. 

 
 
 
 
 
 

  (O) 
  (O) 
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APPLICATION OF TARIFF 
 
B. REGULATIONS (Cont'd) 
 

1. Explanation of Terms (Cont'd) 
 
 

Coin Telephone 
 

A public telephone which is located for use by the general public.  Sent-
paid calls, from a coin telephone, require a deposit for the rates in effect 
for the call. 

 
Collect Call 

 
Collect call denotes a billing arrangement by which the charge for a call 
may be reversed provided the charge is accepted at the called line.  A 
collect call may be billed to a third party number.  In case of calls to   
coin telephones the charges must be billed to a third party number, or the   
call may be reoriginated from the called line. 

 
Initial Period 

 
The initial period is the interval of time allowed at the rate quoted for a 
long distance connection between given points.  All initial period rates 
specified in this tariff are for connections of the time periods of any 
fractions thereof specified in Sections 2 and 3 of this tariff. 

 
Long Distance Message Telecommunications Service 

 
Long distance message telecommunications service is that of furnishing 
facilities for telecommunication between lines in different exchange areas 
in the same LATA in accordance with the regulations and schedule of rates 
specified in this tariff.  Long distance rates include no compensation for 
the use of exchange facilities. 

 
Noncoin Telephone 

 
A station other than a coin telephone and not intended for use by the 
general public. 
 
 
 
 
 
 

 
 
 
 
 
  (O) 
  (O) 
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APPLICATION OF TARIFF 
 
B. REGULATIONS (Cont'd) 
 

1. Explanation of Terms (Cont'd) 
 
 

Person-to-person 
 

Person-to-person is that service where the person originating the call 
specifies to the Telephone Company operator a particular person to be 
reached, or a particular station line, department or office to be reached 
through a branch exchange or Centrex attendant. 

 
When, after the line, branch exchange or Centrex system called has been 
reached and while the connection remains established, the person originating 
the call requests or agrees to talk to any person other than the person 
specified, or to any other person, or to any other station line, department 
or office to be reached through a branch exchange or Centrex attendant, the 
classification of the call remains person-to-person. 

 
 

Sent-paid Call 
 

A sent-paid call is a call that is charged to the originating station. 
 
 

Station-to-station 
 

Station-to-station is that service where the person originating the call 
dials the telephone number desired, or gives to the Telephone Company 
operator the telephone number of the desired line, branch exchange or 
Centrex line which is reached directly rather than through a branch exchange 
or Centrex attendant, or gives only the name and address under which the 
number of the desired line, or branch exchange or Centrex system is listed, 
and does not specify a particular person to be reached, nor a particular 
line, department or office to be reached through a branch exchange or 
Centrex attendant. 

 
Two classes of station-to-station service are offered as follows. 

 
a. Customer Dialed Direct 

 
Customer dialed direct services are station-to-station calls dialed and 
completed by the customer from other than a coin telephone without the 
assistance of a Telephone Company operator.  The services of a 
Telephone Company operator are not to be used in connection with 
completing such calls, or in furnishing any information or assistance 
relating to billing or charges for such calls, except in the following 
cases. 

 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No.                         dated                       . 
 
Issued:  January 8, 2001 Effective:  January 8, 2001 



LONG DISTANCE SERVICES TARIFF 
P.S.C.-W.Va.-No. 209 

 
Frontier West Virginia Inc. Section 1 
 Original Page 4 
 
 

APPLICATION OF TARIFF 
 
B. REGULATIONS (Cont'd) 
 

1. Explanation of Terms (Cont'd) 
 
 

Station-to-station (Cont'd) 
 

a. (Cont'd) 
 

(1) to reestablish a call which has been interrupted after the called 
telephone number has been reached. 

 
(2) To reach the called telephone number where direct distance dialing 

facilities are not available. 
 

(3) To record the originating telephone number where no automatic 
recording equipment is available. 

 
(4) To record a special identification number, issued by the Telephone 

Company for its billing purposes to students who reside at 
dormitories of colleges or universities equipped for Dormitory 
Centrex Service, for a call placed from a Dormitory Centrex Service 
line. 

 
(5) To place a call for a calling party who identifies themself as being 

handicapped and unable to dial the call because of their handicap. 
 

(6) To record a special identification number, issued by the Telephone 
Company for its billing purposes to students who reside at 
dormitories of colleges or universities equipped for direct inward 
dialing service and identified outward dialing service associated 
with Private Branch Exchange (PBX) Service. 

 
b. Operator Assisted 

 
The operator assisted service contemplates the required services of a 
Telephone Company operator in the completion of station-to-station calls 
or requests for any information or assistance relating to billing or 
charges for such calls, except as specified in a. preceding for customer 
dialed calls. 

 
An operator assisted call may be either completed or operator serviced. 

 
(1) An operator completed call is an operator assisted call in which the 

calling party does not dial the call. 
 

(2) An operator serviced call is an operator assisted call in which the 
calling party dials the call. 

Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No.                         dated                       . 
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APPLICATION OF TARIFF 
 
B. REGULATIONS (Cont'd) 
 

2. Chargeable Time 
 

Chargeable time for all long distance connections does not include time lost 
because of faults or defects in the service. 

 
3. Use of Service 

 
a. Resale of Service 

 
A customer of the services, facilities and/or equipment in this tariff 
may offer such services, facilities and/or equipment to others 
(patrons), for profit:  provided the customer offering such services, 
facilities and/or equipment to others is a certificated resale carrier 
certificated by the West Virginia Public Service Commission. 

 
b. Sharing of Service 

 
A customer of services, facilities and/or equipment in this tariff may 
share such services, facilities and/or equipment in long term agreement 
with others (users).  The customer may, but does not have to, use the 
service which is to be shared. 

 
Sharing arrangements must be nonprofit.  The total charges to all 
participants in a sharing arrangement may not exceed the sum of the 
Telephone Company's charges for the service shared, plus the charges for 
any ancillary equipment that may be connected to such shared service.  
The allocation of charges to each participant shall be a nonprofit pro 
rate basis. 

 
Where the customer for a sharing arrangement is organized as a nonprofit 
entity, a not-for-profit fee, charged solely for the management of the 
sharing arrangement, may be allocated by the customer among the 
participants. 

 
4. Long Distance Directory Assistance 

 
The regulations, rates and charges for Long Distance Directory Assistance 
are the same as those specified for Directory Assistance Service in Section 
9 of this Company's General Services Tariff. 

 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No.                         dated                       . 
 
Issued:  January 8, 2001 Effective:  January 8, 2001 
 



LONG DISTANCE SERVICES TARIFF 
P.S.C.-W.Va.-No. 209 

 
Frontier West Virginia Inc. Section 2 
 Original Page 1 
  
 

RESIDENCE TWO-POINT SERVICE 
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RESIDENCE TWO-POINT SERVICE 
 
A. GENERAL 
 

Residence two-point long distance service consists of customer-dialed 
telecommunications originated from a residence line, involving different local 
service areas. 

 
1. IntraLATA Toll Provider (ITP) Credit Offering  

 
A $5.00 bill credit will apply for each qualified Frontier West Virginia  (C) 
Inc. residence Dial Tone Line for which customers change their intraLATA 
toll provider to Frontier West Virginia Inc. (C) 
 
Qualifying customers are residence customers who change their presubscribed 
intraLATA toll provider to Frontier West Virginia Inc. (C) 
 
Qualifying customers will receive a credit on their telephone bill equal to 
$5.00 per presubscribed line changed to Frontier West Virginia Inc. (C) 
 
This offer does not apply to qualifying customer Dial Tone Line(s) for which 
presubscribed intraLATA toll service is being restored to Frontier West  (C) 
Virginia Inc. in order to correct an unauthorized transfer to another 
intraLATA toll provider.  
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RESIDENCE TWO-POINT SERVICE 
 
B. REGULATIONS 
 

2. Classes of Service (T) 
 

Service is offered on a station-to-station basis and can be established 
on a customer dialed basis only. 

 
3. Time Schedule (T) 

 
Day, Evening, Night and Weekend rates apply as follows:* 

 
  Time Applicable   

 Rates   From  To But Not Including Days Applicable 
    
Day  8:00 A.M.  5:00 P.M. Monday through Friday 

    
Evening  5:00 P.M. 11:00 P.M. Sunday through Friday 

    
Night 11:00 P.M.  8:00 A.M. Every day 

    
Weekend  8:00 A.M. 11:00 P.M. Saturday 

    
Weekend  8:00 A.M.  5:00 P.M. Sunday 
 
* Rates Applicable on Certain Holidays 

 
On New Year's Day (January 1), Independence Day (July 4), Labor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in 
November), and Christmas Day (December 25), the holiday rate applicable 
is the Evening rate, unless a lower rate would normally apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
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RESIDENCE TWO-POINT SERVICE 
 
B. REGULATIONS (Cont'd) 
 
 

4. Chargeable time for all station-to-station calls begins when connection is (T) 
established between the calling station and the called station, 
Miscellaneous Common Carrier mobile radio system, branch exchange or Centrex 
system and ends when the calling station "hangs-up" thereby releasing the 
network connection.  If the called station "hangs-up" but the calling 
station does not, chargeable time ends when the network connection is 
released either by automatic timing equipment in the telephone network or by 
the Telephone Company operator. 
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RESIDENCE TWO-POINT SERVICE 
 
C. RATES 
 

1. Application of Rates 
 

Rates for service between points are based on the airline mileage between 
rate centers.  Airline mileage between rate centers are determined as 
specified in Section 4 of this tariff.  Rates applicable for the mileages 
obtained are as specified in 2. following, except as follows. 

 
Residence customers who have been certified to the Telephone Company as 
having a hearing and/or speech impairment which requires them to communicate 
over telephone facilities by means other than voice and who use Data 
Transmitting and Receiving Terminals of speeds of 110 bauds or less, 
provided either by the Telephone Company or the customer, or any customer 
utilizing the services of the Telecommunications Relay Service Center will 
be charged as follows for Customer Dialed Direct Station-to-station calls. 

 
Day connections will be charged for at Evening rates. 

 
Evening connections will be charged for at Night and Weekend rates. 

 
Night and Weekend connections will be charged for at Night and Weekend 
rates. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No.                   dated                 . 
 
Issued:  January 8, 2001 Effective:  January 8, 2001 
 



LONG DISTANCE SERVICES TARIFF 
P.S.C.-W.Va.-No. 209 

 
Frontier West Virginia Inc. Section 2 
 1st Revised Page 4a 
 Cancels Original Page 4a 
 

RESIDENCE TWO-POINT SERVICE 
 
C. RATES (Cont'd) 
 

2. Rate Schedule for Customer-dialed Station-to-station Two-point Service 
 

Rate Deregulated. (D) 
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 BUSINESS TWO-POINT SERVICE  (T) 
A. GENERAL 
 

Business two-point long distance service consists of customer-dialed (T) 
telecommunications originated from a business line, involving different local  (T) 
service areas. 
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BUSINESS TWO-POINT SERVICE 
 
B. REGULATIONS 
 

1. Classes of Service 
 

Service is offered on a station-to-station basis and can be established on a 
customer-dialed basis only. 

 
2. Time Schedule 

 
Day, Evening, Night and Weekend rates apply as follows*: 

 
  Time Applicable   

 Rates   From  To But Not Including Days Applicable 
    
Day  8:00 A.M.  5:00 P.M. Monday through Friday 

    
Evening  5:00 P.M. 11:00 P.M. Sunday through Friday 

    
Night 11:00 P.M.  8:00 A.M. Every day 

    
Weekend  8:00 A.M. 11:00 P.M. Saturday 

    
Weekend  8:00 A.M.  5:00 P.M. Sunday 

 
* Rates Applicable on Certain Holidays 

 
On New Year's Day (January 1), Independence Day (July 4), Labor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in 
November), and Christmas Day (December 25), the holiday rate applicable 
is the Evening rate, unless a lower rate would normally apply. 

 
3. Chargeable time for all station-to-station calls begins when connection is  

established between the calling station and the called station, 
Miscellaneous Common Carrier mobile radio system, branch exchange or Centrex 
system and ends when the calling station "hangs-up" thereby releasing the 
network connection.  If the called station "hangs-up" but the calling 
station does not, chargeable time ends when the network connection is 
released either by automatic timing equipment in the telephone network or by 
the Telephone Company operator. 
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BUSINESS TWO-POINT SERVICE 
 
B. REGULATIONS 
 

4. IntraLATA Toll Provider (ITP) Waiver Offering  
 

A waiver will apply for each qualified Frontier West Virginia Inc.  (C) 
business Dial Tone Line, PBX Trunk or Centrex Service line for which   
customers change their intraLATA toll provider to Frontier West  (C) 
Virginia Inc. 

 
Qualifying customers are business customers who change their   
presubscribed intraLATA toll provider to Frontier West Virginia Inc. (C) 

 
Qualifying customers will receive a waiver to the charge for the   
intraLATA Toll presubscription.  

 
This offer does not apply to qualifying customer Dial Tone Line(s), 
PBX Trunk(s) or Centrex Service lines(s) for which presubscribed  
intraLATA toll service is being restored to Frontier West Virginia Inc. (C) 
in order to correct an unauthorized transfer to another intraLATA toll 
provider. 
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BUSINESS TWO-POINT SERVICE 
 
B. RATES 
 

1. Application of Rates 
 

Rates for service between points are based on the airline mileage between 
rate centers.  Airline mileage between rate centers are determined as 
specified in Section 4 of this tariff.  Rates applicable for the mileages 
obtained are as specified in 2. Following. 

 
2. Rate Schedule for Customer-dialed Station-to-station Two-point Service 

 
Rate Deregulated (D) 
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OPERATOR SERVICES TWO-POINT SERVICE 
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OPERATOR SERVICES TWO-POINT SERVICE 
 
A. GENERAL 
 

Operator Services two-point service consists of operator-assisted 
telecommunications originated from a residence line or a business line, and any 
two-point service originating from a Payphone Network Line involving (C) 
different local service areas. 
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OPERATOR SERVICES TWO-POINT SERVICE 
 
B. REGULATIONS 
 

1. Classes of Service 
 

Service is offered on a station-to-station or person-to-person basis.  A 
station-to-station call can be established on a customer-dialed or operator-
assisted basis, while a person-to-person call must be processed by the 
operator. 

 
2. Time Schedule 

 
Day, Evening, Night and Weekend rates apply as follows: 

 
  Time Applicable   

 Rates   From  To But Not Including Days Applicable 
    
Day*  8:00 A.M.  5:00 P.M. Monday through Friday 
    
Evening  5:00 P.M. 11:00 P.M. Sunday through Friday 

    
Night 11:00 P.M.  8:00 A.M. Every day 

    
Weekend  8:00 A.M. 11:00 P.M. Saturday 
    
Weekend  8:00 A.M.  5:00 P.M. Sunday 

 
* Rates Applicable on Certain Holidays 

 
On New Year's Day (January 1), Independence Day (July 4), Labor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in 
November), and Christmas Day (December 25), the holiday rate applicable 
is the Evening rate, unless a lower rate would normally apply. 

 
3. Chargeable time for all station-to-station calls begins when connection is 

established between the calling station and the called station, 
Miscellaneous Common Carrier mobile radio system, branch exchange or Centrex 
system and ends when the calling station "hangs-up" thereby releasing the  
network connection.  If the called station "hangs-up" but the calling 
station does not, chargeable time ends when the network connection is 
released either by automatic timing equipment in the telephone network or by 
the Telephone Company operator. 
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OPERATOR SERVICES TWO-POINT SERVICE 
 
B. REGULATIONS (Cont'd) 
 

4. Chargeable time for person-to-person calls begins when connection is 
established between the calling person and the particular person or station 
specified or an agreed alternate and ends when the calling station "hangs 
up" thereby releasing the network connection.  If the called station "hangs 
up" but the calling station does not, chargeable time ends when the network 
connection is released either by automatic timing equipment in the telephone 
network or by the Telephone Company operator. 
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OPERATOR SERVICES TWO-POINT SERVICE 
 
C. RATES 
 

1. Application of Rates 
 

Rates for service between points are based on the airline mileage between 
rate centers.  Airline mileage between rate centers are determined as 
specified in Section 4 of this tariff.  Rates applicable for the mileages 
obtained are as specified in 2. following. 

 
Charges collected at coin telephones connected to Payphone Network (C) 
Lines are computed as shown in the appropriate rate schedules and rounded up 
or down to the nearest multiple of $.05. 

 
The charges for Station-to-Station operator assisted and Person-to-person 
calls are as specified in 3. following for Operator Assisted Call Charges 
and apply in addition to the charges for Station-to-station Customer Dialed 
rate. 

 
No discounts apply to Operator Assisted Call Charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 97-0643-T-T dated 3/5/03. 
 
Issued:  April 7, 2003 Effective:  April 7, 2003 
 



LONG DISTANCE SERVICES TARIFF 
P.S.C.-W.Va.-No. 209 

 
Frontier West Virginia Inc. Section 2B 
 3rd Revised Page 4a 
 Cancels 2nd Revised Page 4a 
  
 

OPERATOR SERVICES TWO-POINT SERVICE 
 
C. RATES (Cont'd) 
 

2. Rate Schedule for Customer-dialed Station-to-station Two-point Service 
 

Rates Deregulated.  
 

3. Special Service Charges 
 

a. Station-to-station 
 
(1) Customer-dialed 

Charge Per Call
  

 

   
  

  
Automated Coin Telephone Service ................. Rate Deregulated 

 
(2) Operator-Assisted 

 
Operator-assisted service requires the services of a Telephone 
Company operator in the completion of station-to-station calls or 
requests for any information or assistance relating to billing or 
charges for such calls, except as specified preceding for 
customer-dialed calls. 

 
An operator-assisted call may be either operator completed or 
operator serviced. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (O) 
  (O) 
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OPERATOR SERVICES TWO-POINT SERVICE 
 
C.
 
 RATES (Cont'd) 

3. Special Service Charges (Cont'd) 
 

a. Station-to-station (Cont'd) 
 

(2) (Cont'd) 
 

(a) An operator-completed call is a call which the customer dials 
as zero, and the operator dials the called number, obtains the 
billing information and/or completes the call.  This call is 
referred to as zero minus (0-) indicating that the caller needs 
to dial 0.  An operator-assisted charge applies. 

 
(b) An operator-serviced call is a call which the customer dials as 

zero, plus the called number, and requires the assistance of  
the operator for billing and completion.  This call is referred 
to as zero plus (0+) indicating that the caller needs to dial  
0, followed by the called number.  An operator-assisted charge 
applies. 

 Charge Per 
 Call  

 

Operator-Completed (0-)  
(Operator dials the number)  

   
Coin or Noncoin .................................... Rate 

eregulated D
   

Operator-Serviced (0+)  
(Customer dials the number)  

   
Corrections Collect Call.............................. Rate 

Deregulated 
Bill-to-third Party - Coin or Collect................. Rate 

Deregulated 
Bill-to-third Party - Noncoin or Sent-paid Noncoin.... Rate 

eregulated D
   

Sent-paid Coin........................................ Rate 
eregulated D
   

b. Person-to-person............................................ Rate 
Deregulated 

 
 
 
 
 
  (O) 
  (O) 
 

† Toll calls originating from pay phones made through a Telecommunications 
Relay Service (TRS) will not exceed the rate applicable for a similar non-
TRS toll call made using coin sent-paid service. 

 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 11-0625-T-T dated May 11, 2011. 
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OPERATOR SERVICES TWO-POINT SERVICE  
 
C. RATES (Cont'd) 
 

3. Special Service Charges (Cont'd) 
 

c. Payphone Usage Surcharge 
 

This charge applies to completed alternately billed local and intraLATA 
toll calls that originate from payphones.  Alternately billed calls 
include collect and bill-to-third number calls made by dialing “0”   
with or without the aid of an Operator.  The fee applies only to calls   
carried by the Telephone Company.  The Payphone Usage charge applies in 
addition to any other applicable service charges. 
 
This fee does not apply to calls made to emergency numbers (911) or 
calls to a telecommunications relay service. 

 
Rates and Charges, per access line 

 
 Per Call  
 

Payphone Usage............................... $.25  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (O) 
  (O) 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No. 11-0625-T-T dated May 11, 2011. 
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CONSUMER OPPORTUNITY SAVINGS PLAN (LA-3*) 
 
 

Material formerly found in this section for CONSUMER OPPORTUNITY SAVINGS PLAN 
(LA-3*) is hereby withdrawn and cancelled 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
in Case No.                         dated                       . 
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LONG DISTANCE CALLING PLAN TWO-POINT SERVICE (LA-3) (C) 
 
A. GENERAL 
 

Long Distance Calling Plan (LDCP) Two-point Service consists of  (C) 
telecommunications between two main stations, Miscellaneous Common Carrier 
mobile radio, branch exchange or Centrex systems, or any combination thereof, 
involving different local service areas.  This plan is available only to 
business customers who have presubscribed to Frontier West Virginia Inc. for  (C) 
their intraLATA toll service. 

 
B. REGULATIONS 
 

1. Limitation of Service 
 

LDCP Two-point Service is offered on a customer dialed station-to-station  (C) 
basis to business customers only.  Detail billing is not provided. 

 
2. Chargeable time for all station-to-station calls begins when connection is 

established between the calling station and the called station,  
Miscellaneous Common Carrier mobile radio system, branch exchange or Centrex 
system and ends when the calling station "hangs-up" thereby releasing the 
network connection.  If the called station "hangs-up" but the calling 
station does not, chargeable time ends when the network connection is 
released by automatic timing equipment in the telephone network. 

 
3. Usage charges are based on the greater of the following. 

 
a. Actual accumulated time per month, or 

 
b. The minimum accumulated time per month which is determined by 

multiplying one minute times the number of completed calls. 
 
C. RATES 
 

1. Application of Rates 
 

a. Determine total usage time. 
 

b. Determine the equivalent hours used by applying the minimum average time 
requirement of 60 seconds (1 call = 1 minute). 

 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
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LONG DISTANCE CALLING PLAN TWO-POINT SERVICE (LA-3) (C) 
 
C. RATES (Cont'd) 
 

1. Application of Rates (Cont'd) 
 

c. Determine the total chargeable hours which is the greater of (a) or (b)  
above, rounded to the nearest hundredth (two decimal places). 

 
d. Determine usage charges by multiplying the hourly rate by the chargeable 

hours as determined in (c) above. 
 
 
 

2. Rate Schedule 
 Per 

Month 
 

USOC 
 

    
a. Per Billing Telephone Number.................. Rate Deregulated  (C) 
    
b. Usage charges, per hour....................... Rate Deregulated   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
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LONG DISTANCE CALLING PLAN TWO-POINT SERVICE (LA-3) (C) 
 
A. GENERAL 
 

Long Distance Calling Plan(LDCP) Plus Two-point Service consists of  (C) 
telecommunications between two main stations, Miscellaneous Common Carrier 
mobile radio, branch exchange or Centrex systems or any combination thereof, 
involving different local service areas.  This plan is available only to 
business customers who have presubscribed to Frontier West Virginia Inc. for  (C) 
their intraLATA toll service. 

 
B. REGULATIONS 
 

1. Limitation of Service 
 

LDCP Plus Two-point Service is offered on a customer dialed  (C) 
station-to-station basis to business customers only. 

 
2. Chargeable time for all station-to-station calls begins when connection is 

established between the calling station and the called station.  
Miscellaneous Common Carrier mobile radio system, branch exchange or Centrex 
system and ends when the calling station "hangs-up" thereby releasing the 
network connection.  If the called station "hangs-up" but the calling 
station does not, chargeable time ends when the network connection is 
released by automatic timing equipment in the telephone network. 

 
3. Usage charges are based on the greater of the following. 

 
a. Actual accumulated time per month, or 

 
b. The minimum accumulated time per month which is determined by 

multiplying one minute times the number of completed calls. 
 

4. When a customer subscribes to more than one individual line or Private 
Branch Exchange (PBX) trunk on the same billing account, the measured time 
period will be the sum of the accumulated measured times of such lines 
and/or trunks computed to the nearest tenth of an hour. 

 
5. The in-service line/trunk count is determined by grouping all access lines 

in the same system for the same customer billing account. 
 

6. Minimum Revenue Guarantee 
 

A minimum revenue guarantee applies to Plan B service on a per account 
basis.  The minimum revenue guarantee for each account shall be an amount 
equal to that for 9600 hours per year for a one-year period beginning with 
the date of establishment of service except as specified in C.3. following. 

 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
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LONG DISTANCE CALLING PLAN TWO-POINT SERVICE (LA-3) (C) 
 

 
 
C. RATES 

Per 
Month 

 
USOC 

 

    
1. Plan A....................................... Rate Deregulated   
    

Usage Charges, per hour    
    
a. 0-50 Hours .............................. Rate Deregulated   
    
b. Over 50 Hours ........................... Rate Deregulated   
    

2. Plan B    
    

Usage Charges, per minute.................... Rate Deregulated   
 

3. LDCP Plus Two-point Service is offered at the rates and charges as specified (C) 
 preceding except when rates and regulations are negotiated and established 

as a competitive response for a specific customer on a case-by-case basis.  
The rates and charges will be set at levels sufficient to cover imputed 
access charges.  Prior supplemental rate schedules under this Section, which  
have been withdrawn, are to be deemed to have been replaced by the 
underlying contracts signed by the customers, as supplemented by the 
applicable tariff terms and conditions.  Notwithstanding the term periods 
stated in the prior supplemental rates schedules, any such contract may be 
extended by written consent of the parties.  
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LONG DISTANCE CALLING PLAN TWO-POINT SERVICE (LA-3) (C) 
 

Material formerly found on this page has been cancelled.  
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Material formerly found on this page has been withdrawn. 
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Material formerly found on this page has been cancelled. 
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 AUTOMATIC SAVINGS PLAN 
 
Material formerly found in this section for Automatic Savings Plan is hereby 
cancelled and withdrawn. 
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 Frontier Access Number Single Rate Service (C) 
 
A. GENERAL 
 

Frontier Access Number (FAN) Single Rate Service is offered to customers who  (C) 
dial the FAN to place intraLATA Toll and Local Station-to-Station mechanized  (C) 
calling card or collect telephone calls. 

 
B. REGULATIONS 
 

1. Explanation of Terms 
 

IntraLATA Toll and Local Calling Card Customer Dialed 
 
Calling Card Customer Dialed are intraLATA Toll and Local Station-to-Station 
calling card calls dialed by the customer via the FAN platform and charged  (C) 
to the customer’s Telephone Company Calling Card Number. 
 
IntraLATA Toll and Local Collect Customer Dialed 
 
Collect Customer Dialed are intraLATA Toll and Local Station-to-Station 
calls dialed by the customer via the FAN platform and charged to the called  (C) 
number provided the charge is accepted at the called telephone number. 

 
2. The charges for Calling Card Customer Dialed calls are as specified in C. 

following. 
 

3. The charges for Collect Customer Dialed calls are as specified in C. 
following.  These calls may also be billed to a Telephone Company Calling 
Card. 

 
4. Collect Customer Dialed calls to telephones connected to Pay Telephone Lines 

or Service for Customer-Provided Coin and Credit Card Operated Telephones 
must be billed to a Telephone Company Calling Card. 

 
5. The rates specified in C. following, do not apply to collect or calling card 

calls made by customers using any dialing arrangements other than FAN or  (C) 
 when operator intervention occurs. 

 
C. RATES 
 

The following rates are applicable at all times. 
 
 Per Call Surcharge Per Minute  
    
 1. Calling Card Customer Dialed $ .75 $ .15  
    
 2. Collect Call Customer Dialed $1.75 $ .15  
 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
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LONG DISTANCE CONFERENCE SERVICE 
 
A. GENERAL 
 

Long Distance Conference Service is a connection among three or more lines, 
branch exchange trunks, Centrex lines, or combinations thereof, involving two or 
more local service areas, on one connection at the same time.  All such lines 
and trunks are so interconnected that each may communicate with all others. 

 
B. REGULATIONS 
 

1. One class of service only is offered whether the call is to specified 
persons or specified stations. 

 
2. Long Distance Conference Service shall be established only by a Telephone 

Company operator utilizing conference equipment located in the Telephone 
Company central office. 

 
3. The Telephone Company will, at the request of a customer, undertake to 

arrange for the establishment of a conference connection at a specified 
time. 

 
4. Chargeable time begins when connection is established among all the 

specified persons, lines or trunks and ends on a given two-point connection 
of a conference call when the connection is terminated by the originating 
station or the called station. 

 
5. Charges for Long Distance Conference calls are billed in total only and may 

be billed to the originating station, a Telephone Company Credit Card or a 
called station. 

 
C. RATES 
 

The rate for a conference connection is the sum of: 
 

1. A charge of * for each called line, branch exchange trunk, and/or centrex  (D) 
line and 

 
2. The initial minute and additional minute charges as specified in the Rate 

Schedule for Two-point Service, in Sections 2 and 2A of this tariff, for a  
station-to-station customer-dialed call between the originating line and  
each called line and/or trunk called on the conference connection.  For 
calls connected in the same local service area the charge for 1 to 10 Rate 
Airline Miles applies. 

 
 
* Rate Deregulated 
 
 
Effective October 3, 2001 by authority of an Order of the Public Service Commission 
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RATE GUIDE 
 
A. GENERAL 
 

This section contains a list of rate centers for the State of West Virginia with 
V-H, vertical and horizontal, coordinates and instructions for determining 
airline mileages for long distance message telecommunications service and 
interexchange channels. 

 
B. REGULATIONS 
 

1. In general, each point in the State of West Virginia is designated as a rate 
center except that certain small towns or communities are assigned adjacent 
rate centers with which they are closely associated for communication 
purposes or by community of interest. 

 
2. For the purpose of determining airline mileages vertical and horizontal grid 

lines have been established across the State of West Virginia.  The spacing 
between adjacent vertical grid lines and between horizontal grid lines 
represents a distance of one coordinate unit.  This unit is the square root 
of 0.1, expressed in statute miles.  A vertical (V) and horizontal (H) 
coordinate is computed for each rate center from its latitude and longitude 
location by use of appropriate map-projection equations.  A pair of V-H 
coordinates locates a rate center, for determining airline mileages, at a 
particular intersection of an established vertical grid line with an 
established horizontal grid line.  The distance between any two rate centers 
is the airline mileage computed as explained in 5. following. 

 
3. For long distance message telecommunications service and interexchange 

channels, the rate center for a point not listed in this section is the rate 
center for the central office to which the point is assigned for long 
distance message telecommunications service rate purposes. 

 
4. The mileage for multipoint interexchange Channel Services is that 

combination of airline distances between rate centers which will produce the 
lowest total interexchange mileage charge. 

 
5. Determination of Airline Mileages 

 
a. Long Distance Message Telecommunications Service 

 
(1) To determine the rate distance between any two rate centers proceed 

as follows. 
 

(a) Obtain the "V" and "H" coordinates for each rate center. 
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

5. Determination of Airline Mileages (Cont'd) 
 

a. Long Distance Message Telecommunications Service (Cont'd) 
 

(1) To determine the rate distance between any two rate centers proceed 
as follows. (Cont'd) 

 
(b) Obtain the difference between the "V" coordinates of the two 

rate centers.  Obtain the difference between the "H" 
coordinates. 

 
Note: The difference is always obtained by subtracting the 

smaller coordinate from the larger coordinate. 
 

(c) Divide each of the differences obtained in (b) by three, 
rounding each quotient to the nearer integer. 

 
(d) Square these two integers and add the two squares. 

 
If the sum of the squares is greater than 1777, divide the 
integers obtained in (c) by three and repeat step (d).  Repeat 
this process until the sum of the squares obtained in (d) is 
less than 1778. 

 
(e) The number of successive divisions by three in steps (c) and 

(d) determines the value of "N".  Multiply the final sum of the 
two squares obtained in step (d) by the multiplier specified in 
the following table for this value of "N" preceding: 

 
 N  Multiplier Minimum Rate Mileage 
   

1 0.9 - 
2 8.1  41 
3 72.9 121 

 
(f) Obtain square root of product in (e) and, with any resulting 

fraction, round up to the next higher integer.  This is the 
message rate mileage except that when the mileage so obtained 
is less than the minimum rate mileage shown in (e) preceding, 
the minimum rate mileage corresponding to the "N" value is 
applicable. 
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

5. Determination of Airline Mileages (Cont'd) 
 

a. Long Distance Message Telecommunications Service (Cont'd) 
 

(2) Example 
 

(a) The message rate distance is required between Pennsboro and 
Iaeger. 

 
  V   H  

Pennsboro 5918 2186 
Iaeger 6334 2099 
   

(b) Difference  416   87 
 

(c) Dividing each difference by three and rounding to nearer 
integer = 137 and 29 

 
(d) Squaring integers and adding, 137 x 137 = 18,769 

 29 x  29 =    841 
Sum of squared integers  19,610 

 
Sum of squared integers is greater than 1777, so divide 
integers in (c) by three and repeat (d) 

 
(e) Dividing integers in (c) by three and rounding = 46 and 10 

 
(f) Squaring integers and adding, 46 x 46 = 2,116 

 10 x 10 =   100 
Sum of squared integers  2,216 

 
Sum of squared integers is greater than 1777, so divide 
integers in (e) by three and repeat (f) 

 
(g) Dividing integers in (e) by three and rounding = 15 and 3 

 
(h) Squaring integers and adding, 15 x 15 = 225 

 3 x  3 =   9 
Sum of squared integers  234 

 
This sum of squared integers is less than 1778 and was obtained 
after three successive divisions by three; therefore, "N" = 3. 
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

5. Determination of Airline Mileages (Cont'd) 
 

a. Long Distance Message Telecommunications Service (Cont'd) 
 

(2) Example (Cont'd) 
 

(i) Multiply final sum of squared integers by factor 
72.9 (corresponding to "N" = 3) 

234 
x   72.9 

= 17,058.6 
 

(j) Square root of 17,058.6 = 130 and a fraction, which is rounded 
up to 131 with miles with fractional miles being considered 
full miles.  The 131 miles is larger than the minimum of 121 
rate miles applicable when "N" = 3, so the message rate mileage 
is 131 miles. 

 
b. Interexchange Channels 

 
(1) To determine the rate distance between any two rate centers proceed 

as follows. 
 

(a) Obtain the "V" and "H" coordinates for each rate center. 
 

(b) Obtain the difference between the "V" coordinates of the two 
rate centers.  Obtain the difference between the "H" 
coordinates. 

 
Note: The difference is always obtained by subtracting the 

smaller coordinate from  the larger coordinate. 
 

(c) Square each difference obtained in (b) above. 
 

(d) Add the squares of the "V" difference and "H" difference 
obtained in (c) above. 

 
(e) Divide the sum of the squares obtained in (d) above by ten.  

Round to the next higher integer if any fraction is obtained. 
 

(f) Obtain the square root of the result obtained in (e) above.  
This is the rate distance in miles with fractional miles being 
considered full miles. 
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

5. Determination of Airline Mileages (Cont'd) 
 

b. Interexchange Channels (Cont'd) 
 

(2) Example 
 

The rate distance is required between Pennsboro and Iaeger. 
 
  V   H   

Pennsboro 5918 2186  
Iaeger 6334 2099  
    
Difference  416   87  
    
Squared 173,056    + 7,569  = 180,625 
    
 180,625    = 18,062.5  
 10   

 
Squared root of  18,063   =  134.4 = 135 airline miles 

 
6. List of Rate Centers 

 
The following columns contain vertical (V) and horizontal (H) coordinates 
for each rate center. 

 
 Rate Center   V   H   Rate Center   V   H  
      
Alderson 6177 1957 Birch River 6044 2063 
Alloy 6159 2092 Blacksville 5771 2128 
Anawalt 6322 2028 Bluefield 6316 1991 
Ansted 6142 2072 Bluewell 6305 1993 
Apple Grove 6141 2285 Bradshaw 6351 2085 
Arbovale 5971 1921 Bramwell 6313 2010 
Arnoldsburg 6025 2151 Branchland 6225 2241 
Athens 6267 1977 Brandywine 5882 1861 
Augusta 5702 1857 Bridgeport  5855 2083 
   Bruceton Mills 5729 2042 
Beckley 6218 2043 Brushton 6193 2164 
Beech Bottom 5718 2250 Buckhannon 5906 2045 
Belington 5873 2007 Buffalo 6135 2253 
Belmont 5929 2238 Burlington 5723 1900 
Berkeley Springs 5605 1839 Burnsville 5970 2092 
Bethany 5713 2236    
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

6. List of Rate Centers (Cont'd) 
 

The following columns contain vertical (V) and horizontal (H) coordinates 
for each rate center. 

 
 Rate Center   V   H   Rate Center   V   H  
      
Cairo 5951 2204 East Bank 6161 2130 
Cameron 5783 2191 East Lynn 6253 2263 
Canaan Valley 5830 1938 Eglon 5784 1981 
Capon Bridge 5683 1831 Elizabeth 5999 2220 
Chapmanville 6257 2188 Elk Garden 5738 1944 
Charleston Zones   Elkins 5884 1984 
Zone I   Ellenboro 5932 2195 

(Charleston) 6152 2174    
Zone II   Fairmont 5808 2091 

(Pocatalico) 6128 2194 Fairview 5797 2118 
Zone III   Falling Waters 5589 1790 

(Elkview) 6125 2161 Farmington 5812 2111 
Zone IV   Fayetteville 6158 2063 

(Belle) 6165 2147 Flat Top 6241 2014 
Zone V   Flemington 5846 2062 

(St. Albans) 6164 2207 Follansbee 5694 2256 
Zone VI   Fort Ashby 5678 1902 

(Nitro) 6157 2213 Fort Gay 6281 2288 
Zone VII   Frankford 6117 1944 

(Alum Creek) 6181 2193 Franklin 5887 1875 
Charles Town 5631 1747    
Cheat Lake 5752 2074 Gary 6327 2049 
Chester 5640 2283 Gassaway 6014 2087 
Clarksburg 5865 2095 Gauley Bridge 6146 2088 
Clay 6083 2108 Gilbert 6309 2124 
Clendenin 6102 2148 Glen Daniel 6230 2066 
Coalwood 6333 2066 Glenville 5971 2126 
Core 5769 2110 Gormania 5771 1958 
Cowen 6044 2025 Grafton 5823 2058 
Craigsville 6067 2028 Grantsville 5997 2162 
   Greenville 6215 1942 
Dailey 5908 1978 Griffithsville 6204 2207 
Davis 5810 1954    
Davy 6316 2078 Hacker Valley 5986 2028 
Daybrook 5781 2124 Hamlin 6208 2235 
Delbarton 6320 2184 Harman 5854 1937 
Dunlow 6284 2254 Harpers Ferry 5614 1735 
Dutch Ridge 6123 2130    
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

6. List of Rate Centers (Cont'd) 
 

The following columns contain vertical (V) and horizontal (H) coordinates 
for each rate center. 

 
 Rate Center   V   H   Rate Center   V   H  
      
Harrisville 5941 2188 Lost River 5764 1848 
Hedgesville 5597 1798 Lumberport 5847 2108 
Helen 6256 2045    
Hillsboro 6060 1943 Madison 6223 2169 
Hinton 6209 1988 Man 6286 2140 
Hundred 5800 2160 Mannington 5819 2125 
Huntington Zones   Marlinton 6034 1936 
Zone I   Martinsburg 5611 1783 

(Huntington) 6212 2299 Mason 6064 2308 
Zone II   Matewan 6334 2170 

(Barbours- 
ville) 

 
6200 

 
2277 

Matoaka  
Maybeury 

6288 
6311 

2010
2023 

Zone IV   Maysville 5785 1910 
(Kenova) 6227 2318 Meadow Bridge 6172 2004 

Hurricane 6173 2239 Middlebourne 5876 2201 
   Mill Creek 5930 1978 

Iaeger 6334 2099 Milton 6180 2257 
Inwood 5636 1781 Mineralwells 5988 2253 
Ivydale 6064 2108 Montgomery 6157 2109 

   Moorefield 5777 1874 
Jane Lew 5901 2085 Morgantown 5764 2083 
Joetown 5837 2126 Mount Hope 6194 2053 
   Mount Morris 5758 2107 
Kermit 6316 2230 Mullens 6271 2049 
Keyser 5708 1922    
Kimball 6312 2050 Newburg 5798 2039 
Kingwood 5769 2027 New Cumberland 5665 2275 
   New Haven 6064 2295 
Laurel Point 5773 2091 New Martinsville 5844 2212 
Lawford 5957 2155 Newton 6080 2140 
Leon 6107 2267 Northfork 6306 2037 
Letart 6079 2280    
Levels 5660 1868 Oak Hill 6177 2059 
Lewisburg 6149 1937 Oakvale 6279 1958 
Logan 6277 2169 Oceana 6273 2101 
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

6. List of Rate Centers (Cont'd) 
 

The following columns contain vertical (V) and horizontal (H) coordinates 
for each rate center. 

 
 Rate Center   V   H   Rate Center   V   H  
      
Paden City 5859 2219 Sardis 5860 2115 
Parkersburg Zones   Scott Depot 6160 2229 
Zone 1   Seth 6196 2145 

(Parkersburg) 5976 2268 Shepherdstown 5600 1757 
Zone II   Shinnston 5836 2102 

(Dallison) 5964 2241 Sistersville 5871 2221 
Zone III   Smithfield 5844 2151 

(Lubeck) 5987 2275 Smithville 5969 2179 
Parsons 5837 1979 Snowshoe 5987 1947 
Paw Paw 5645 1859 Sophia 6236 2044 
Pennsboro 5918 2186 Spencer 6043 2184 
Petersburg 5803 1890 Summersville 6095 2051 
Peterstown 6251 1941 Sutton 6010 2076 
Philippi 5859 2039    
Piedmont 5708 1937 Terra Alta 5761 2001 
Pine Grove 5843 2176 Thomas 5811 1959 
Pineville 6286 2073 Tunnelton 5788 2024 
Point Pleasant 6101 2302    
Prichard 6258 2302 Union 6192 1927 
Princeton 6284 1984 Union Ridge 6173 2285 
      
Rainelle 6143 2004 Valley Head 5970 1963 
Ravenswood 6054 2260 Valley Mills 5949 2253 
Reader 5846 2185 Van 6229 2143 
Reedsville 5775 2047    
Richwood 6074 1998 Wadestown 5791 2142 
Ridgeley 5652 1917 Walkersville 5949 2063 
Ripley 6071 2239 Wallace 5854 2132 
Riverton 5877 1904 Walton 6077 2173 
Rivesville 5795 2095 War 6350 2064 
Rock Cave 5946 2043 Wardensville 5739 1823 
Rockport 6010 2245 Wayne 6247 2278 
Romney 5706 1878 Webster Springs 6017 2013 
Rowlesburg 5791 2008 Weirton 5677 2264 
Rupert 6139 1992 Welch 6317 2062 
   Wellsburg 5705 2250 
St. Marys 5921 2231 West Milford 5882 2096 
Salem 5881 2128    
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RATE GUIDE 
 
B. REGULATIONS (Cont'd) 
 

6. List of Rate Centers (Cont'd) 
 

The following columns contain vertical (V) and horizontal (H) coordinates 
for each rate center. 

 
 Rate Center   V   H  
   
Weston 5918 2084 
West Union 5901 2159 
Wharton 6238 2129 
Wheeling Zones   
Zone I   

(Wheeling) 5755 2241 
Zone II   

(West Liberty) 5724 2235 
Zone III   

(Triadelphia) 5749 2228 
Zone V   

(Moundsville) 5784 2228 
White Sulphur Springs 6133 1915 
Whitesville 6212 2119 
Widen 6063 2075 
Williamson 6335 2191 
Williamstown 5944 2268 
Winfield 6143 2231 
Worthington 5825 2104 
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PARTICIPATING COMPANIES 
 
A. GENERAL 
 

This section contains a list of Independent Companies with which arrangements 
are in effect for the interchange of long distance messages, under authority of 
an order of the Public Service Commission of West Virginia dated May 28, 1936, 
in Case No. 2445. 

 
B. REGULATIONS 
 

List of Participating Companies 
 

 Participating Company  Address Rate Center 

     
Armstrong Telephone Company Hamlin, Hamlin   
 W.Va.    

Armstrong Telephone Company -     Harrisville, Cairo Harrisville Rockport 
Northern Division W.Va. Ellenboro Lawford Smithville 

     
Citizens Communications Bluefield,  Anawalt Flemington Oakvale (T) 
Company of the Mountain State W.Va. Arbovale Fort Ashby Parsons 
  Arnoldsburg Frankford Paw Paw 
  Athens Gary Petersburg 
  Augusta Grantsville Pine Grove 
  Belmont Hacker Princeton 
  Birch River Valley Reader 
  Blacksville Harman Reedsville 
  Bluefield Harpers Romney 
  Bluewell Ferry Rupert 
  Bramwell Hillsboro Sardis 
  Branchland Hundred Sheperdstown 
  Brucetown  Ivydale Snowshoe  
  Mills Joetown Smithfield  
  Burlington Kimball St. Marys 
  Cameron Letart Thomas 
  Canaan Valley Levels Wadestown 
  Capon Bridge Marlinton Walkersville 
  Charles Town Matoaka Wallace 
  Clay Maybeury Wardensville 
  Coalwood Maysville Wayne 
  Cowen Mill Creek Webster Springs 
  Davis Moorefield Welch 
  Davy Mt. Morris Widen 
  Dunlow New Haven Worthington 
  East Lynn Newton  
  Eglon Northfork  

     
Hardy Telecommunications Lost River, 

W.Va 
Lost River    

(T) 
 
Issued by authority of an Order of the Public Service Commission of West Virginia 
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PARTICIPATING COMPANIES 
 
B. REGULATIONS (Cont'd) 
 

List of Participating Companies (Cont'd) 
Participating Company Address Rate Center   
       
      (D) 
       

Spruce Knob Seneca Rocks 
Telephone Company, Inc. 

Riverton, 
W.Va. 

Riverton     

       
War Telephone Company* War, W.Va. War     
       

West Side Telephone 
Company 

Morgantown
, W.Va. 

Core Daybrook Laurel  
  Point 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Indirect Connecting Company. 
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SPECIAL REVERSED CHARGE LONG DISTANCE SERVICE 
 
A. GENERAL (LA-2) 
 

Special Reversed Charge Long Distance Service is an arrangement whereby charges 
for long distance messages will be reversed to the called customer without 
specific request of the calling party. 

 
B. REGULATIONS 
 

1. Special Reversed Charge Long Distance Service may be contracted for only by 
customers to business individual line, except branch exchange or Centrex  
service. 

 
2. The customer may select one or more exchanges, from which he desires Special 

Reversed Charge Long Distance Service. 
 

3. In each exchange selected a special telephone number designation will be 
assigned to each customer to this service.  Calls for the special telephone 
number designation assigned in any exchange will be accepted only from 
telephones bearing the designation of that exchange.  Only 
station-to-station calls placed by calling the special designation are 
considered as coming within the scope of this service.  The customer assumes 
all charges for calls completed. 

 
4. The customer may specify not more than three telephone numbers in all, of 

which not more than one telephone number may be in any one exchange, to 
which calls placed for his special designation will be completed.  The 
customer shall specify the hours during which such calls will be completed 
to each of the specified telephone numbers.  Calls will be completed to only 
one of the specified telephone numbers during any one period. 

 
C. RATES 
 

1. Each completed call is charged for at the applicable station-to-station 
operator-assisted sent-paid rate. 

 
2. In addition, the charge following will be made for each exchange selected. 

 
 Per 

Month 
 

USOC 
 

    
Area Exchanges, each................................    * EEJ (D) 
Other Exchanges, each...............................    * ENT (D) 

 
 
 
* Rate Deregulated 
 
 
Effective October 3, 2001 by authority of an Order of the Public Service Commission 
of West Virginia in Case No. 00-0705-T-PC Dated October 3, 2001. 
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SPECIAL BILLING NUMBER SERVICE 
 
A. GENERAL 
 

Special Billing Number Service is a billing arrangement which enables the 
customer to obtain details of long distance messages through the use of special 
billing numbers assigned by the Telephone Company.  The customer may associate 
the special billing numbers with specific stations, departments, projects, etc., 
for internal accounting purposes.  Bills for long distance messages will be 
rendered in accordance with the special billing number furnished to the 
Telephone Company operator at the time the call is placed. 

 
B. REGULATIONS 
 

1. This service is intended to meet the billing service requirements of branch 
exchange customers, but may be used in connection with other business 
services where required. 

 
2. Special billing numbers are furnished to the customer without charge, 

subject to the availability of such numbers.  The Telephone Company reserves 
the right to refuse to discontinue Special Billing Number Service when, in 
its judgment, the available number resource is near depletion, or such 
numbers are required in the provision of other service offerings. 
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SELECTIVE CLASS OF CALL SCREENING 
 
A. GENERAL 
 

Selective class of call screening is an arrangement whereby outgoing 
nonsent-paid long distance calls are routed to a Telephone Company operator, who 
processes each call as instructed by the calling party. 

 
B. REGULATIONS 
 

1. The provision of selective class of call screening is limited to business 
PBX trunks and Centrex main station lines, subject to the availability of 
suitable facilities. 

 
2. The following types of nonsent-paid long distance operator assisted messages 

will be processed. 
 

a. Bill to third party 
 

b. Collect call 
 

c. Credit card 
 

3. Local Exchange Service calls are permitted over lines and trunks arranged 
for selective class of call screening. 

 
4. Customers provided with selective class of call screening will be 

responsible for notifying the users of the service as to the types of 
messages allowed. 

 
C. RATES 
 

1. Initial service establishment charge, 
each arrangement................................$176.00 

 Per 
Month 

 
USOC 

   
2. Per PBX trunk or per group of eight Centrex 

main station lines........................................
 

$7.75 
 

SRG 
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Material formerly found in this section for Prepaid Calling Service is hereby  
canceled and withdrawn. 
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